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You will receive an email confirming your enrollment into the Sales Certification Course.

IMelissa,

“ou have been enrolled in the course Sales Certification Exam in the online learning account of
IManitoba Motor Dealers Association (MMDA).

To access this course, please follow these instructions:
1) Go to hitp:#mmda.smarteru.com

2) Enter info@mmda.mb.ca as your username
3) Enter your password, or use the forgot password function.

Course enrolled by:

Step One:

Login with your dealership email and given generic password, which you can change once you log in.

[ mmda.smarteru.com/remote-lo

V/login.cfm

MANITOBA
<‘ Motor Dealers
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Email or Employee ID:
Test

Password:

forgot password
Login

015 Neovation Corporation | All Hights Reserved Poverzssy. S Smartery




This is your profile screen after you log in.

Step 1:

Scroll over and click the “My Courses” option in the user menu.

Manitoba Motor Dealers Association (MMDA)

Account Admin

¥ What's This?

My Courses > Dashboard

No Home Group message available.
Test SmarterU
Emgiayae ID: Test
No Photo

Last Login: 20-Jul-2015 2:11 PM CDT {a minute ago)

Course Schedule | B2 simple | 9 Full - Close

Step 2:

Under the My Courses menu click on “Enrolled” in the dropdown menu.

My Courses » Dashboard

Manitoba Motor Dealers Association (MMDA) : :
Hello, Test! (Englsh v

Account Admin

¥ What's This?
Completed
Catalog

Recommended
Test SmarterU

Emgiayss ID: Tast

No Home Group message available.

No Photo

Last Login: 20-Jul-20115 2:11 PM CDT (& minute ago)

Course Schedule B simple B Fun ~ Close




Step 3:

The courses you are enrolled in will appear below the under “Course Details” click the “Start” button to
begin your exam.

Course Schedule £ simple B Full * Close
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Today
Course Details Recommended (0) Catalog (2) Enrolled (1) Completed (0) = Refresh

2 online Course @ Instructor-Led @ SCORM Course
Course Progress otos - DuefStart Date
[= Sales Certification Exam

Not Started 03-Aug-2015 > Start
(mare details)

Step 4:

Sales Certification Exam Return to the Index
Sales Certifica... » Introduction

[ Notes | | Next» B,

1>

A. Scroll down and
review study
material.

MANITOBA

Motor Dealers

ASSOCIATION

B. Click "Next" once
you've completed
your review.

SALES CERTIFICATION EXAM

Introduction




Step 5:

Manitoba Motor Dealers Association (MMDA)

Sales Certification Exam (exit)
Sales Certification Exam » Sales Certification Final Exam

Quiz Question Index Time Remaining: 00:59:52 [08-Jul-2015 4:18 PM COT} Question 1 of 20 {ID- 17210:;
Flag Question: [

What does the Code of Conduct require employees to do? After you have read all the modules and clicked
next you will be taken to the Quiz.

Possible Answers:
Note the "Time Remaining" at the top center, you

© To meet the commitments of the code as a normal part of their jop. ~ "2Ve an hour to complete the quiz.

) Read and understand the Code. On the right hand side it also shows what question
O To treat customers with respect. youare on.
O To conduct themselves in a professional manner. Once you select your answer click next to go to the

next question.

Nextr -

Step 6:

Manitoba Motor Dealers Association (MMDA)

Sales Certification Exam (exit)
Sales Certification Exam » Sales Certification Final Exam

Quiz Question Index Time Remaining: 00:55:56 (20-Jul-2015 10:52 AM COT) Question 20 of 20 (ID: 172"_2?
Flag Question: [J

What is a sales Agreement?
A. Select your final answer.

Possible Answers:
B. Click "Submit & Review"
A. = Anagreement between the salesperson and the buyer.

) An agreement provided by a salesperson for the sale of a vehicle to a buyer.

' A written agreement provided for every vehicle sales transaction, signed by the dealer, or someone acting on
behalf of a dealer and signed by the buyer.

) An agreement provided for the sale of a vehicle to a buyer signed by the salesperson.

1 Prev Submit & Review »




Step 7:

Manitoba Motor Dealers Association (MMDA) [ Ergen 7|

Sales Centification Exam [sd)

Sales Cerification Eam» Sales Cerification Final Exam

A, Time Rermaming 00 ST 0 (2500308 1200 fa £5T) B.
Quiz Summary + Backtoowiz D@ Finish
Question Status Quiz Settings This Is the quiz summary page. Please review your quiz before
Flagged 0 Tirnes Limit E0min  submitting it for grading.
Unangarid ] W Cluestions 20
Ancswered 0 % Pass 0%
hax Atternpls 3

A. This is the Quiz Summary, this screen shows just a recap of the

test.

B. You have two options, you can go back and change any answers in

your quiz or "Finish" the quiz. You MUST select the finish botton to
Answered Questions l20]comp|gtg the quizt v

Step 8:

Manitoba Motor Dealers Association (MMDA)

Sales Certification Exam (exit)

Sales Certification Exam » Sales Certification Final Exam

Quiz Completion

Question Status
Attempt 1

Incorrect: 4

Attempt(s)

4 Prev @ Complete Course

Quiz Settings Quiz Complete

Time Limit: 60 min Your grade is: 80% it

# Questions: 20 X

% Pass: 80% Congratulations, you have passed.
Max Attempts: 3

4 Prev @ Complete Course

Complete this course




